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CTpyKTypa oT4yeTa chopmmpoBaHa B cooTBeTcTBMM C “lMpaBunamu cbopa u 0606LeHns nHPopmaLmm o KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHWA, COLMANBHOIO
06CNyKMBaHUA U dpesepanbHbIMU YYPEKAEHUAMU MEANKO-COLMANBHOMN IKCMepTU3bl”, yTBEPKAEHHbIX
nocraHosneHnem Mpasutenbcrea PP ot 31 man 2018 r. N 638.

3

13

21

42

45
47



1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001meHne HH(POPMALIH 0 Ka4YeCcTBe YCJIOBHIl OKa3aHUs yCJIyr
B Casnckom paitone KpacnHosipckoro kpast c6op u o0oOuieHne nHpopManuu O KayecTBe
yCIIOBUI 00pa30BaTEIbHON JIEATSIBHOCTH MPOBOIWINCH B OTHOIIEHWU 13 opraHu3anuii o0miero
o0Opa3oBaHUS:

MonHoe Ha3BaHue HasBaHue B Tabnuuax
MBOY «AruHckas cpeaHsis oblieobpasoBaTenbHas wkona Noty ArnHckas COLL Ne1
MBOY «AruHckas cpegHsis obLieobpasoBatensHas wkona Ne2y Arunckas COLL Ne2
MKOY Bonblueap6aiickas cpeaHss oblieobpasosaTenbHas LWKona BonbLueapbaitckast COLL
MKOY BosHeceHckas cpeaHsis 06LeobpasoBatenbHas LWkona BosHeceHckas COLL
MKOY InapkoBckas cpefHss 06LeobpasoBaTenbHas WKkona Imapkosckas COLL
MKQY KynuxHukoBckas cpeaHsisi oblieobpasoBaTtenbHas Wkona KynuxHukosckas COLL
MKQY ManuHoBckast ocHoBHas 06LieoGpa3oBaTenbHast Lkona ManuHosckas OOLL
MKOY MexoBckas cpefHsist obLyeobpasosaTenbHas LKona Mexosckasi COLL
MKOY Opbesckas cpeaHss obuieobpasoBatenbHas LWkona Opbesckas COLL
MKOY CpegHearuHckas cpegHsis obuieobpasoBatenbHas Lkona CpepHearuHckas COLL
MKOY TuHckas ocHoBHas 0bLieobpasoBatenbHas Lkona TutHckaa OOLL
MKOY TyraumHckasi cpepHsist o6LieobpasoBaTenbHast Lkona Tyraunxckas COLU
MKOY YHepckas cpeaHsis obLieobpasosaTensHas wkona YHepckas COLL

2. Pe3yabTaThbl 00001meHus1 HHPOPMALMHU, pa3MelleHHO Ha 0(pMUIMATBbHBIX caliTax u
HHG(OPMANMOHHBIX CTEHAAaX B MOMeIIEHUAX 00Pa30BaTeJbHbIX OPraHu3anuii

Jis cObopa wmHbOpmanuu, pasMemeHHOW Ha OQUIIMANIBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHu3aI|ii, UCIIOIB30BaNach GOpMa OLEHKH, CrieUalbHO co3nanHas Onepatopom. [lokazaTenu
JUTSl OLIEHOYHOM (popMBI OBUTH pa3paboTaHbl HA OCHOBE CIICAYIONIEH HOPMATUBHOM 0a3bl:

- Cratea 29 denepanbHoro 3akoHa “O6 odpazoBanun B Poccuiickoit @eneparun’”.

- [Tocranosnenue IIpaButenscrBa Poccuiickoit ®deneparuu ot 10 uronst 2013 roga Ne 582 «O6
yTBepxkaeHuu [IpaBmi pazmerienus Ha opuIaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIii B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTu «IHTepHeT» 1 0OHOBIEHUIO HHPOpMaIuu 00
00pa3oBaTeIbHON OpraHU3aun».

- [Ipuka3z denepanbHoii ci1y>k0bI IO HaJ130py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxeHHH TpeOOBaHUI K CTPYKType oUIIMaNbHOrO caifita oOpazoBaTeabHOM
OpraHu3aii B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetn «UHTepHeT» U  ¢opmary
NPEJCTAaBICHNUS HAa HEM UH(DOpMaIIUN».

- IIpuka3 ®enepanbHOit ciry>k0bl IO HaA30py B cepe oOpazoBaHusd U Hayku OT 27 HOsiOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHH B TpeOOBaHMsS K CTPYKType OQUIMAIBHOIO caiTa
0o0pa3oBaTeNbHON OpraHu3ali B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «VHTepHeT» U
¢dopmary npencTaBieHUs] Ha HeM MH(OpMAIMK, YTBEpKACHHbIE MpukazoM denepanbHOM ciykKObI
1o Ha/A30pYy B chepe oOpazoBanus u HaykH oT 29 mast 2014 1. Ne 785».

- [Ipuka3z MunucrepctBa npocseuienus Poccuiickoit ®enepanuu ot 13 mapra 2019 roga Ne 114
«O0 yTBepKJICHHUH TOKa3aTeliel, XapaKTepU3yIuX 00IIHUe KPUTEPUH OIIEHKH KayecTBa yCIOBUM
OCYILIECTBIIEHUSI ~ 00pa30BaTEJbHOM  JEATENIbHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIMMU
o0pa3oBaTeNpbHyI0  JI€ATE€IBbHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTelIbHBIM  IpPOrpaMMam,
o0Opa3oBaTeNbHbIM MpOrpaMMaM CpeAHero Mpo¢decCHOHaIbHOTO 00pa3oBaHUs, OCHOBHBIM
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nporpaMmMaM  NMpo¢eCCUOHATBHOTO  OOYyYeHHS, JOMOJTHUTEIBHBIM  00IIe00pa3oBaTEILHBIM
porpammamy.

Onenka mpoBommiack  OmeparopoM  METOIOM — aHaiM3a  O(UIMAIBLHOTO  caidTa
oOpa3oBarensHOW opranuzaiuu B cetn "MHTepHEeT". B OlleHKe OQUIMaNbHOrO caiiTa M3y4alluch
MOKAa3aTeIM, XapaKTePHU3yIOIIUe OTKPHITOCTh M JOCTYIHOCTh HH(OpMAIMK 00 OpraHu3aIuw,
OCYIIECTBISIONIEH  00pa3oBaTelbHYI0  JEATEIBHOCTh W JOCTYIHOCTh  00pa3oBaTeIbHOU
nesitenbHOCTH st uHBanuaoB (myHkt 1.1, 1.2 um 3.2 u3 mnepeuns mnokasarenei I[Ipukaza
MunucrepcrBa npocsenienust PO ot 13 mapra 2019 r. Ne 114).

O3zHakoMuTCs ¢ POpMOIi OTICHKU MOXKHO B [Ipuioskennu 1 k TaHHOMY OTYETY.

Onenka OONBIIMHCTBA IMOKa3aTeliel MPOBOMMIACH IyTeM HW3YYCHHs pas3jelia Ha caiTe
opraHm3anuu o HazBanuem “CpeneHus 00 oOpa3zoBaTenbHON opranu3anuu’ win “CrernuanbHbIN
pasnmen”. BHe pasmena uw3ydanoch HaJMuMe M (PYHKIIMOHHMPOBAHHME IUCTAHIIMOHHBIX CIIOCOOOB
00paTHO CBS3M M B3aMMOJICHCTBHS C TIOJYYaTEIIMH YCIYT U HATMYUE BEPCUU JUTS CITA00BUISAIINX.
Pe3ynbTaToM OLIEHKH CTajl MHTErPaIbHBIM MTOKA3aTelb, pACCUMTAHHBIA B COOTBETCTBUU C “EnuHbIM
MOPSIZIKOM pacueTa IMoKaszaTeliel, XapaKTePU3YIONUX OOIHe KPUTEPUH OIEHKH KayecTBa YCIOBUM
OKa3aHUs YCIYr opraHusanusiMu B chepe KylabTypbl, OXpPaHbl 3JI0pOBbs, OOpa30BaHUA,
COLIMAJILHOTO 00CTyKUBaHUA U (efepalbHbIMU YUPEKICHUSIMHI MEIUKO-COIIMATLHOM SKCIIEPTHU3BI
yTBepkAeHHbIN mpukazom Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
uH(popMaluY, TPEICTABICHHON Ha caiiTe OpraHMu3alli, B COOTBETCTBUU C CYIIECTBYIOIIMMHU
HOPMaTHUBHO-TIPABOBBIMH aKTaMH, OITMCAHHOM B HavaJie pas3jiena, IPOU3BOAUTCS IO IIKaie oT 1 110
10 6amnoB, rae 1 - 3To MUHMUMaNIBHBIA 00beM uHMOpMaruu, a 10 - MmakcumanbHbI 00beM. B
Tabnuie 1 npeacTaBieHbl pe3ybTaThl OLEHKH KXI0T0 yupexaeHus. Ha caiite bus.gov.ru orneHka
MIPOU3BOJIUTCS C TOUHOCTHIO JI0 COTHIX, IIOATOMY B TaOJIMIIE€ OIICHKA MPUBOAUTCS C COTHIMU Oalia.

Tabnuua 1.
O6bem nHdopmaLmm, pasmeLLeHHON Ha OdULManbLHOM CanTe OpraHnu3aLym, B COOTBETCTBUM C KONMYECTBOM MaTepuarnos,
pa3MeLLeHMe KOTOPbIX YCTaHOBIIEHO HOPMATMBHO-NPABOBLIMW aKTaMu

VHTErpanbHbIn

OpraHusaums
nokasaterb

Bonbleapbaiickas COLL 9,22

[TpakTHUveckn Bce OpraHU3alMd MMEIOT JIOCTATOYHO BBICOKMU WHTETPABHBIN ITOKa3aTeihb
OIICHKH, TIpeBbIMaomui 8§ 6ammoB u3 10.

VY 3 u3 13 opranu3aiuii mokasareinb OUYeHb OJIM30K K MAaKCUMAIBHOMY 3Ha4YeHHIO (9 0amion):
I'mankosckas COL, Arunckas COIL No2, bonbmeap6aiickass COLLL.

JloBOTbHO BBICOKHME TMOKa3zarenn y 9 u3 13 oprammsanmii (8 6amios): Bosnecenckas COIII,
OpseBckass COI, Cpennearmnckas COIIl, Twunckas OOI, Arunckas COII  Nel,
Kynmuxuaukosckas COI, Manunosckas OO, Tyraunnckas COLL, Mexosckas COILL.

V¥ 1 u3 13 opranuszanuii nokasarens cocraiseT 7 6amioB — 3to YHepckas COILLL

B memom curyamuioo ¢ HamuuueM uWHQoOpManMu Ha caitax 0011e00pa3oBaTebHBIX
YUPEXKIECHUN MOXKHO OMHCATh KaK OYEHb XOPOIIYIO.

Bes undopmarnus, KoTopasi MOJTHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha CaiiTe opraHu3allui,
Oyzet moapoOHO TMpeAcTaBeHa Mo MyHKTaM B moapasaene 5.1 “Hemoctartku, BHISIBICHHBIE B XOJI€
000011eHNs HHGOPMAITUH, pa3MEIIeHHOW Ha OUITHANBHBIX caliTaX U MHPOPMAIIMOHHBIX CTEH/IAaX B
MTOMEIIEHUSX OPTaHU3alui U MPEAJIOKEHUS M0 UX YCTPaHEHUI0 JaHHOTO OTYETa.

Uro kacaetrcs oobeMa MHGOpPMAIIMU HA CTEHAAX OpPraHU3allid, TO Ha MOMEHT MPOBEICHUS
OLICHKH (enepanbHbIM W pPETHOHATBHBIM 3aKOHOJATEIHCTBOM HE YCTAHOBJICHO HHUKAKUX
TpeOOBaHMII B OTHOIIEHWHW HH(DOpPMAMKU O [AEATEIHLHOCTH OpraHu3allid, pa3MENIeHHONW Ha
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WH(GOPMAIIMOHHBIX CTEHAX B MOMEIICHHH OpraHu3anuu. Takum o0pa3oM, HAIMYHE CaMOT0 CTEHIA
C HH(bOpMaHHeﬁ 0 JCATCIBHOCTHU OpraHu3allid MOXKCET CYHUTATbBCA TIIOJIHBIM BBIIIOJIHCHUCM
tpeboBanuii. CteHn ¢ uHbOpMaIMeld O NeATENBHOCTH NPUCYTCTBYET Yy Ka)JIOW OpraHHM3aluy,
TaKUM O0pa30oM KaXklas OpraHu3alus TOJydaeT MaKCUMalbHYIO oleHKy B 10 OammoB u3 10
BO3MOXKHBIX.

3. Pe3yJ’ILTaTbI YAOBJIETBOPEHHOCTH I'PazkiaH Ka4€CTBOM yC.]'IOBl/Iﬁ OKa3aHusd yciayr

JInst  OLEHKH  YJIOBJETBOPEHHOCTH TPAKJAH KAuyeCTBOM YCIOBUM OKa3aHUSA  YCIIYT
UCIIONIb30BaJICSl MeToja ompoca. s mpoBeaeHus ompoca Oblia HCMONb3oBaHa “MeToauka
BBISIBJICHHSI 1 0000IIICHNSI MHEHUS TPaXk/IaH O Ka4eCTBE YCIOBUN OKa3aHUS YCIYT OpraHU3aIusIMu B
cdepe KyIbTyphl, OXpaHbl 30POBBs, 00pa30BaHUs, COLUATBHOTO OOCITYKUBAHUS U (eAepaTbHBIMU
YUpEXKACHUSIMU MEAUKO-COLMAIbHON 3KCrepTu3bl” (nanee - Meroauka), yrBepxkaennas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaMKON pEKOMEHIyeMbld O00BEM BBIOOPOYHON COBOKYITHOCTH
pecrnionieHTOB coctaBisieT 40% oT koauvecTBa morpedureneil yciyr B roa (o0bema reHepanbHOM
COBOKYITHOCTH), HO He Oomee 600 pecroHAEHTOB B OJHOW opraHu3auuu. Bce opranuzanumn
MIOJIHOCTHIO BBIIOJHUIN HOPMY IO YUCITY PECIIOH]IEHTOB.

OpraHuzauums Hucnenrocti [Lons pecnoHaeHTOB
P 4 pecnoHAeHTOB P A
Bornbleapbaiickas COL 31 43%

BrisBiienne u 000011eHIe MHEHUH MOTydaTesell yCayr TpOBOIUIIOCH 110 aHKETe JJIA Ompoca
IoJiyyaTesned yciayr O KadecTBE YCJIOBHM OKa3aHHs yCiayr oOpa3oBaTeIbHbIMHU OpraHU3aLUsIMHU,
pEeKOMEHI0BaHHOH METOAMKONH B COOTBETCTBHM C IOKA3aTENSIMH, XapaKTEePU3YIOIMIMMHU OOIIHe
KPUTEPUM OLICHKM KayecTBa YCJIOBUM OKa3aHus yciayr oOpa30BaTeNIbHBIMU OpraHU3aLUsAMU,
yrBepxkeHHbIMU [Ipukaza MunucrepcrBa npocemieHuss P® or 13 mapra 2019 r. Ne 114.
O3HakoMHuTCs ¢ 00pa31oM aHKeTbl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTUeTY.

Onpoc npoBOAMICS B IEKTPOHHOM BHUJAE IMOCPEACTBOM CAaMO3AIOJIHEHHS AHKETBI B CETH
NuTepuer. Cpoku nposenenus onpoca ¢ 7 no 24 anpens 2020 rona.

Jlns opraHu3anuii Obljia co3/laHa CChUIKA JAJISl MPOXOXKJAEHHs orpoca. (s 03HaKOMIJIEHHUS ¢
NIEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IMPOBEIEHUS ONpoca B OpraHMU3alMsX,
HE00XO0AMMO MEPENUTH 0 CChIIKE:

https://forms.qgle/QgHysJuSA54Z¢cJVS9

[lepeiinem k pesynbraraMm orpoca 00 YAOBIETBOPEHHOCTH Tpa)kAaH KauyeCTBOM YCIOBHM
00pa3oBaTeNbHON e TETHLHOCTH.

[TepBBIii BOMPOC aAHKETHI Kacajicsi YIOBJIETBOPEHHOCTH PECHOHAEHTOB OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCThIO HWH(OpPMAIMA O JAESITEIIbHOCTA OpraHu3allid, pa3MEIIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHaX B MOMEIIEHUU OPTaHU3alINH.

[lepBBIii BOIPOC aAHKETHl Kacajics YIAOBJIETBOPEHHOCTH PECHOHIAEHTOB OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTBbIO HMH(OpMAIMK O JEATEIbHOCTH OpTaHM3alluM, pPa3MEIIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJaX B MOMEIICHUN opraHu3anuu. CBOJHbIE JaHHBIC MO JTAHHOMY BOIPOCY
npencrasieHsl B Tabmuie 2.

Ta6nuua 2.

[ons pecnoHaeHToB, 06palLaBLUMXCS K MH(POPMALMOHHOMY CTEHAY U YAOBNETBOPEHHBIX OTKPLITOCTHI0, MOMHOTOM U
[OCTYMHOCTBH MHADOPMALN O AEATENBHOCTM OpraH13aLum,

pasMelLLeHHo Ha HeM, %

Mokasatenu | ObpaLanico YOoBneTBOpeHbl



https://forms.gle/QgHysJuSA54ZcJVS9

Bonblueapbarickas COLU 90 100

W3 uucna pecrnoHAEHTOB, oOpamlaBUIMXCSd K CTEHAAM OpraHu3aluid, I0/aBIsIolIee
OOJIBIIMHCTBO PECIOHJCHTOB YJOBJIETBOPEHBI OTKPBITOCTbIO, MOJHOTOM M JOCTYIHOCTBIO
pa3MenieHHON HHGOpMAIUH - OISl YIOBJIETBOPEHHBIX He HIke 92%.

Jlamee pecnoHIEHTaM NpPeIaraioch OLEHUTh CBOK YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYIMHOCTBIO MH(OpPMALMK O JAEATEIbHOCTH OpraHU3allMM, Pa3MEIleHHON Ha ee
odpunmaaIbHOM caiTe B HHGOPMAIMOHHO-TEJICKOMMYHUKAaMOHHONW cetu "WHTepHet". CBOIHBIC
JaHHBIC TI0 JAHHOMY BOIIPOCY MpecTaBieHbl B Tadmuie 3.

Tabnuua 3.
[ons pecnoHOeHTOB, NOMb30BaBLUMXCS OULMANbHBIM CATOM OpraH13aLmuy B MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON
ceTn HTepHeT 1 yooBneTBOPEHHbIX OTKPLITOCTbI0, MOMHOTON 1 AOCTYNHOCTLI0 pa3MeLLEHHOM MHAOpMaLu 0 eé aesTensHoOCTH, %

[Nokasatenu Monb3oBanuch | YA0BNETBOPEHLI

Bonbuweapbaiickas COLL 52 100

W3 uucna pecrnoH/IEHTOB, IOJb30BaBIIMXCA O(QUIMAIBHBIMU CaliTaMu OpraHu3auuil B
MH(GOPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOW  cetn  MHTepHer, mnoxasisomee  OOJBIIMHCTBO
PECIIOHJCHTOB  Y/IOBJETBOPEHA OTKPBITOCTbIO, IIOJHOTOW W JOCTYNHOCTBIO pa3MELIEHHOU
uHpopMauy o e€ NeTETLHOCTH - JI0JI YOBIECTBOPEHHBIX HE HIKE 94%.

PecrionienTaM OBUIO NPEIIOKEHO NOATBEPAUTh HAJIUYME pAJa YCIOBUM, KacaroIUXCS
KOM(OPTHOCTH TPEAOCTABICHHUS YCIYr B OpraHu3anuu. J(oi0 pecrnoHIEHTOB, MOATBEPAMBIINX
HaJM4yue yciaoBUM KOM(MOPTHOCTH, BBl MOXKeTe YBUIETh B Tabnuue 4.

Tabnuua 4.
[ons pecnoH4eHTOoB, NOATBEPAMBLLMX HANMYME YCNIOBMIA KOMGOPTHOCTW NPeLOCTaBNEHMS YCyr B 06pasoBaTenbHON
opraHusaumm, %

CpepnHuit ypoBeHb
KOM(OPTHOCTU
YcnoBus KOMGOPTHOCTM bop
NpenocTaBnexns ycnyr B
OpraHu3auum
Bornbleapbaiickas COLU 100

Cpennuil ypoBeHb KOM(OPTHOCTH MPEJOCTABIECHUS YCIYr B OpPraHU3alliH, KOTOPBIH ObUI
paccumTaH, Kak cpefHee 3HaueHHE BCEX OLICHEHHBIX YCIOBUH, OUY€Hb BBICOK M KosiebneTcs oT 80%
1o 100%.

ITocemenue opranuzanuii Oneparopom MOATBEPIUIIO HATMYKE BCEX YCIOBUA KOM(OPTHOCTH
IIPEIOCTABIIEHUS YCIYT BO BCEX OPraHU3ALMSIX.

Yyer Hamuuus ycloBUH KOM(OPTHOCTHM Bencs MpU MomMouM  (OpMbl, KOTOpas
UCMOJb30BaJACh TAKXKE ISl OLIGHKM Hanuuus HH(opManuu Ha HWHGPOPMAIMOHHOM CTEHJIe
OpraHu3alMi M JIOCTYIIHOCTU YCIYT JJIsi MHBaNUAOB (noctynmHa B IlpunoxkeHnn 2 K JaHHOMY
otuery). B onenke nsyyanuch nokazarenu kputepus “KomM@popTHOCTh yCiIOBHH IpelOCTaBIECHUS
yernyr” (myHKT 2.1 u3 nepeuns nokaszateneil [Ipukaza MunucrepcTBa npocsenieHus: Poccuiickoit
denepanuu ot 13 mapra 2019 roga Ne 114).

Cnenyroumii  Bompoc — Kazajicsi  yJOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYIHOCTHIO
MIPEIOCTABIICHUSl YCIYT JJIi MHBAIMJIOB B opranu3zauuu. Ha nanHblif Bompoc ObUIO MpeioKeHO
OTBETUTh TOJBKO JIMIIaM, WMEIOIIMM YCTAaHOBJIEHHYIO TpYyMNIy WHBAJIWJHOCTH WU HUX
npencraButensiM. CBOJHBIE JaHHBIE IO JAHHOMY BOIIPOCY NpezcTaBiieHbl B Tabnuie 5.

Ta6nuua 5.
[lons pecrnoHAEHTOB, UMEIOLMX YCTAHOBNEHHYIO rpynny WHBANWAHOCTY (UMW WX NPEACTaBUTENM), YOOBNETBOPEHHbIE
[OCTYMHOCTBIO NPEAOCTABMEHNS yCnyr Ans MHBANWAoB, %
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NuBanuapl,

lNokasarenu npeacTasuTenu | YOoBneTBOPEHb!
VHBaNKIoB

Bonbleapbarickas COLU 0 0

B mpouecce nocemenus opranuzauuu OnepaTtopoM JOCTYMHOCTb YCIYT Ui HWHBAJINWJOB
U3ydyanach METOIO0M HaOJIIOJCHMs. YUeT BeJCs MpH MOMOIIU (OpPMBbI, paHee UCIOIb30BAHHON IS
OLIEHKU Hanu4us MHPOpPMAIUM Ha MHPOPMALMOHHOM CTEHJIE OpraHU3allMd U HAJHYUS YCIOBHM
KoMmbopTHOCTH (HOocTynHa B [IpunokeHuu 2 K JaHHOMY OTYETY). B olleHKe n3ydanuch moxkasaTenu
kputepust “JlocTynHocTh yciyr ans uHBanuAoB” (MyHKT 3.1 u 3.2 U3 nepeuHs MokaszaTenei
[Mpuka3za MunucrepcTBa npocseienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
O1neHUBAIUCH JIBE TPYIIIBI TOKA3aTEIICH:

- 00opynoBaHKE TEPPUTOPHH, NMPUIETAIOIIEH K 3/aHUSM OpraHM3allid, U TOMEIIEHUH C y4eToM
JOCTYITHOCTH JJI1 UHBAJIUJIOB (5 moka3zareneil);

- obecrieueHWe B OpraHu3allUy YCJIOBUM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAJIWJIAM IOJy4YaTh
o0Opa3oBaTeNbHBIC YCIYTH HApaBHE ¢ APYrUMHU (5 TIOKa3aTelei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3yibTaThl OIEHKH JOCTYIMHOCTH YCIYT IJIsi MHBAJIUIOB,
XapakTepu3yolue Haauuue ycioBuil. Homepam B Tabiuiie COOTBETCTBYIOT CIIEAYIOLIUE YCIOBHS
JOCTYIHOCTH JUIsl UHBAJIUJIOB:

1 - O6opynoBaHe BXOJHBIX IPYIII HaHyCaMH UJIH MOABEMHBIMU I1aT(HOpMaMU

2 - Hanuuue BbIIENIEHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3 - Hannuue agantupoBaHHBIX JIU(TOB, IOPYyYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuuue cMEHHBIX Kpece-KOJsICOK

5 - Hannume cnenuanbHO 000pYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMELIEHUH B OpraHu3aluu

Ta6nuua 6.
O6opynoBaHe TepPUTOPUM, MPUNETaOLLEN K OpraHu3aLum, 1 ee NOMELLIEHWA C Y4ETOM AOCTYMNHOCTY ANs MHBANUaoB
1 - obecneyeHo, 0 - He obecneyeHo

YcnoBsus 4OCTYNHOCTY ANS UHBANUAOB 1 2 3 4 5 Cymmau
yCroBUiA
Bonbleapbaiickas COLL 0 1 0 0 0 1

Tepputopust Hu 0HOHN U3 OpraHu3aluii He 000pyI0BaHa MOJHOCTHIO C YUETOM JOCTYIHOCTH
JUIS. UHBAJIU/IOB.

YetsippMs ycrnoBusiMU 000pyaoBaHa Tepputopust Aruackoi COILI Nel.

Tpemst ycnoBusimMu oOopynoBaHa Tepputopuss 4 opranuzammii: AruHckas COILI Ne2,
Mamunosckas OOLL, Cpeanearnnckas COILl u Tyraunnckas COLLL

JIBymMsi ycrnoBusiMM 00opynoBaHa Tepputopuss 5 opranuzanuii: Bosnecenckas COILL,
I'mankosckas COL, Kynuxnukosckas COL, Mexosckas COLL u Yuepckas COILL.

OnHuM M3 ycnoBuil obopymoBaHa Tepputopus 2 u3 13 opranuszaumii: bombieopbaiickas
COIII n Opsesckas COILLL.

ITonHOCTBIO OTCYTCTBYIOT yenoBus B Tunckoi OOIL.

Cutyanust ¢ obOecriedeHHeM B OpraHU3alMM YCIOBHH JOCTYIHOCTH, TO3BOJISIONINX
WHBaJWAaM [oJlydaTh oOpa3oBaTelbHblE YCIYIM HapaBHE C JpPYTUMH, OOCTOUT B
00111e00pa30BaTENbHBIX YUPEKACHUAX 3HAUUTEIHHO Jydllle, YeM C 00OpYyIOBaHHEM TEPPUTOPHH,
MpUJIErarollel K OpraHu3alii, U ee MOMEIIeHNH ¢ y4eTOM JOCTYIMHOCTH s uHBanuoB (Tabnuua
7).



Homepam B Ta0nuiie COOTBETCTBYIOT CIIEAYIOLINE YCIOBHS JOCTYITHOCTH:
1 - AybnupoBaHue AJsi HHBAJIUIOB 110 CIYXY U 3pEHUIO 3BYKOBOH UM 3pUTEIHHON HH(OpMAIIH
2 - Jly6nmpoBaHue HAANUCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoil HHPOPMALIUU 3HAKaAMH,
BBITTOJIHEHHBIMU pesibe(hHO-TOUSUHBIM IPUQPTOM bpaiins
3 - BO3MOXXHOCTB TIPEAOCTABIICHHS HHBAIH/IAM I10 CIYXY (CIIyXY U 3p€HHIO) yCIyT
cypaomnepeBourka (TudI0CypAOIepEeBOIINKA)
4 - TTomoup, oOka3plBaeMasi paOOTHUKaMM OpraHU3allUuy, IPOIIEAIIUMI He00X0AUMOe 00yueHne
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTH COIPOBOXKICHUS pAOOTHUKAMU OPTaHU3aIliH )
5 - Hannumne BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHUME WM Ha JIOMY

Tabnuua 7.

ObBecneueHwe B OpraH13aLyum YCROBWiA JOCTYMHOCTH, NO3BONSIOLLMX MHBANMAAM NonyyaTb 0bpa3oBaTeNbHble YCryru
HapaBHe C Apyrumu

1 - obecneyeHo, 0 - He obecneyeHo

Ycnosus JOCTYNHOCTU AN UHBaNUAOB 1 2 3 4 5 Cymmay
yCroBui
Bonbleapbaiickas COLU 1 0 0 1 1 3

B cemu opranmzanusax obecrnedeHno 3 u3 5 ycnoBuii goctynHoctu - bonwimeap0Oatickas COILL,
Bosnecenckas COIL, I'mapkosckas COILL, Kymmxaukockas COII, Mamunosckas OOILl,
Opnesckass COII u Arunckas COL Nel, Tyraunnckas COILL.

Crnenyroniye BOIPOCH! KacaauCh YAOBIECTBOPEHHOCTH PECIIOHICHTOB JTOOPOKEIATETbHOCTHIO
1 BEXKJIMBOCTHIO JBYX THIIOB PAOOTHHKOB:

- 00ecreynBaIONINX MEPBUYHBIN KOHTAKT C MOCETUTEISIMU M WH()OPMHpPOBaHHE 00 yCIyrax mpu
HEIMOCPEJACTBEHHOM OOpAIEHUH B OPTaHU3AIINIO;
- 00ecreynBaroINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH OOpallleHHH B OpraHU3aIuIo.

CBojHbIe AaHHBIE 110 JAHHOMY BOIIPOCY MpeacTaBieHbl B Tabmuie 8.

Kak mbpl Bupgum u3 Tabmuimpl 8, momaBiisromiee OOJIBITMHCTBO PECIIOHCHTOB OpraHU3aIfil
yIIOBJIETBOPEHBI TOOPOKENATETbHOCTEIO U BEXKJIMBOCTHIO PAOOTHHUKOB, MpU OOpaIieHuu B
OpraHM3aIMI0 MPH Pa3HBIX TUIAX B3aMMOCHCTBHS: YPOBEHb YAOBIETBOPEHHOCTH OOECTIEUeHHUEM
MEepPBUYHOTO KOHTakTa © HHPopMHUpoBaHMeM 00 yciayrax H©He Hke 88%, ypoBeHb
yIIOBJIETBOPEHHOCTH OO0ECIeueHUEM HETIOCPEICTBEHHOTO OKa3aHusl YCIyru He Huxke 91%.

Tabnuua 8.
Y0BNeTBOPEHHOCTL PECNOHAEHTOB A06POXKENaTENbHOCTLIO 1 BEXNMBOCTLI) pabOTHUKOB, NpY 06paLLeHnm B
obpasoBaTtenbHol opraHusaumm, %

ObecneyeHne
MNePBUYHOTO Obecnevenne
Tun B3aumogeiicTaus paboTHIKa € nonyyaTenem ycnyru KOHTaKTa n HenocpeaCTBEHHOT
MHCOPMUPOBAHHE | 0 OKa3aHs ycnyru
00 ycnyrax
Bonbleapbaiickas COLU 97 100




Taxoke 3amaBajicss BOIIPOC 00 yJOBIETBOPEHHOCTH PECIIOHICHTOB JOOPOXKENATETbHOCTHIO U
BEXJIMBOCTHIO pA0OTHUKOB OpPraHU3aluid, ¢ KOTOPBIMH OHH B3aUMOJICHCTBOBAIN B AUCTAHIIMOHHON
¢dbopme. CBOIHBIE TaHHBIE 110 TAHHOMY BOTIPOCY TpecTaBieHbl B Tabmuie 9.

Tabnuua 9.
Y00BREeTBOPEHHOCTb PECNOHAEHTOB A0OPOXENATENBHOCTbIO U BEXIMBOCTBI0 PABOTHIKOB, NP UCMONb30BaHWM
ANCTaHLMOHHBIX (DOPM B3aUMOAENCTBMS C OpraHnsaumen, %

lMokasatenu Monb3oBanuce | YAOBNETBOPEHbI

Bonbuweapbaiickas COLL 71 100

[Toutn BCce PECIOHACHTHI B OpPraHHU3aIUsAX, M3 YHCIA MOJb30BABIIMXCS IUCTAHIIMOHHBIMU
(dhopMaMu B3aMMOJCHCTBHSI, YIOBICTBOPECHBI TOOPOKETATEILHOCTHIO M BEXKIHBOCTHIO PAaOOTHUKOB
- YpPOBEHb YJOBJIETBOpPeHHOCTH HE HUke 95%. B 10 u3 13 opranusanuii naHHbIA TOKa3aTelb
cocrasiseT 100%.

B 3axioueHue, pecoHACHTOB MOMPOCUIM JaTh OOILIYI0 OLIEHKY opraHu3amuu. s 3toro
ObUIO 3aZaHO TPU BONPOCAa O TOTOBHOCTHM PEKOMEHIOBATh OPraHU3aIMI0O CBOMM 3HAKOMBIM H
POJCTBEHHUKAM, YAOBICTBOPEHHOCTH OPTraHU3AIMOHHBIMH YCIOBHSIMH IPEIOCTABICHUS YCIYT U
YIIOBJIETBOPEHHOCTH B LIEJIOM YCJIOBHSMH OKa3aHUsl ycIyr B opranuzanui. CBOJHBIC JaHHBIE IO
JaHHBIM BOTIpocaM rnpejcTaBieHsl B Tabmume 10.

Tabnuua 10.
O6Lwas oLeHka 0Opa3oBaTeNbHO opraHuaaumm, %
[0TOBHOCTb
YOoBneTBOPEHHOCTb | YAOBNETBOPEHHOCTL B
PEKOMEHA0BaTh
OpraH13aLMOHHbIMN L|enoM YCrioBUSIMM
Mokasatenu opraHu3aLmm CBOUM
YCIOBUAMU OKasaHus ycnyr B
SHAKOMBIM NpeLoCTaBNEHMS YCIyr opraHu3aumm
POLACTBEHHMKaM P yery P .
Bornbleapbaiickas COL 94 97 97

[Io Bcem Tpem TMOKa3aTelisiM OCHOBHAs Macca pPECIOHJCHTOB TOTOBAa pPEKOMEHIIOBAThH
OpraHM3alii CBOMM 3HAKOMBIM U POJCTBEHHUKaM (He MeHee 84%), TOBOJIBbHBI OPTaHU3aIIMOHHBIMU
YCIOBUSIMU TIPEAOCTaBICHUs ycayr (He MeHee 86%) W YCIOBUSIMM OKa3aHUs YCIYT B IIeJIOM (He
MeHee 86%).



4. 3HaYeHHs M0 KAKIAOMY MOKA3ATENI0, XapaKTepu3yomeMy 001e KPpUTepUU OLeHKH
Ka4ecTBA yCJIOBHH 0Ka3aHUA YCJIYT 00pa30BaTe/IbHBIMH OPraHU3aANNIMU

3HayeHus B TaOnMUax NPUBOIATCS B (opmare, HEOOXOAMMOM MJisi BHECCHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMaTH4eCKy IPOU3BOIUT pacyeT 3Ha4eHUH B Oajjiax Mociie BHECEHUS IaHHBIX.

OpraHuzauums Hucnetrocte [ons pecnoHaeHTOB
P 4 pecnoHAeHTOB P A
Bornblueapbaiickas COLU 31 43%

1. OTKpBLITOCTb U OCTYNHOCTb MHhOpMaLMK 00 opraHM3aLum, ocyLWwecTBRAKOLWEN 06pa3oBaTenbHYH AeATENLHOCTb

1.1.1. O6bem nHcopmaLmm, pasmeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHWM
OpraHu3aLmm, No OTHOLLEHWMIO K KONMYECTBY MaTepuaroB, pasMeLLEeHNE KOTOPbIX
YCTaHOBINEHO HOPMATMBHO-NPABOBLIMU akTamm

BbInonHeHne nHankatopa

Bonbleapbarickas COLU

10 | 10

1.1.2. O6bem nHopmaLmm, pasmeLLeHHOM Ha odrLManbHOM caiiTe opraHusaLum, no
OTHOLLIEHMIO K KONIMYECTBY MaTepHanoB, pa3MeLLEHNE KOTOPbIX YCTAHOBMEHO
HOPMAaTMBHO-NPABOBLIMM aKTaMm

BbinonHeHwe nHamkatopa

BonbLueapBaiickast COLL 9,22 | 10
1.2.1. Hannume v yHKUMOHMPOBaHME Ha ObuLManbHOM caiiTe opraHu3aLmm MHAhopMaLMn O AUCTAaHLMOHHBIX BoinonHeHue
cnocobax B3aMMOZENCTBUSA C NONyYaTensamm ycnyr WHAMKaTopa

Bonblueapbaiickast  |KonnyecTBo yHKLMOHMPYIOLMX CIOCOG0B B3aUMOAEHCTBHS (OT OIHOTO 0 TPex

cou BKIIOYNTENBHO)

3 90

1.3.1. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, NOMHOTON Y
BOCTYMHOCTLIO MHPOPMALMK O AesTeNbHOCTU OpraHn3aLmy, pasMeLLEHHON Ha
MH(OPMALMOHHBIX CTEHAAX B MOMELLEHNW OpraH13aLuy no OTHOLLEHMIO K YMCHY
OMPOLUEHHbIX MONyYaTenen ycnyr, OTBETUBLUMX HA COOTBETCTBYIOLLWI BOMPOC aHKeTb
(yuMTbIBAKOTCS OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPbIE 06paLLanuch k MHopmMaLun
Ha cTeHae)

BbinonHeHue MHAOMKaTopa

Bornblueapbaiickas COL

28 28

1.3.2. Yucno nonyyatenei ycnyr, yaoBNeTBOPEHHBIX KAYECTBOM, NOSTHOTOMN Y
AOCTYMHOCTbI0 MHGHOPMALMK O [LeSTeNbHOCTY OpraHn3aLmm, pasMeLLEHHON Ha
ohvLManbHOM CainTe OpraHu13aLyv Mo OTHOLLIEHWIO K YMCITY OMPOLLEHHbIX NOMyyaTenen
yCRyr, OTBETUBLLMX HA COOTBETCTBYIOLLMIA BOMPOC aHKETbI (Y4YNTBIBAIOTCS OTBETbI TOMBKO
TeX PeCroHAEHTOB, koTopble obpallanuch k HdopMaLun Ha caiite)

BbinonHeHue MHAMKaTopa

Bonbleapbaiickas COLU 16 16
2. KomchopTHOCTb YCNOBUI NpeAoCTaBNEHNA yenyr
2.1.1. Hannuue koMOpTHBIX YCNOBMIA ANS NPeA0CTaBNEHNs yenyr Boinonienve
o P y ANA npea yeny WHAMKaTopa
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Bonbleapbarickas
coul

Hanuuve nstu n 6onee KOMCbOpTHbIX yCJ'IOBVIl7I ana npefoctaBneHua ycnyr

E:

2.3.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX KOMPOPTHOCTLI NMPEA0CTaBNEHNS
YCIyr OpraHm3auyen, no OTHOLLEHMIO K YACITY ONPOLLEHHbIX MOoMyqaTenei yenyr,
OTBETUBLLMX Ha AaHHbI BONpoC

BbinonHeHue MHAMKaTopa

Bonbleapbarickas COLL

31 31

3. [locTynHOCTb YCNyr Ans WHBaNUKoB

3.1.1. Hanuuve B noMeLLeHMsX opraHu3aLmm coLmanbHom cepsl U Ha NpUneratLLen K Hel TeppuTopuin YCnoBuii

BbinonxeHue

BOCTYMHOCTY 715 UHBANWAOB WHAMKaTopa
Bonbleapbaiickas KonnuecTBo ycnosuin 4OCTYNHOCTY OpraHu3aLmm 4ns UHBanuaoB (0T OAHOTO A0 1 20

cou yeTbIpex)

3.2.1. Hanuuve B opraHusaLum counansHoi cepbl YCNOBMI 4OCTYNHOCTY, NO3BONAKLLMX MHBaNMAam nonyyate | BbinonHeHue
YCNyri HapasHe C Apyrmmu WHAMKaTopa
Bornblueapbaiickas KonuuecTtBo ycrnosuin 4OCTYNHOCTM, NO3BOASIOLLMX MHBANWAAM NOMy4aTh YCyri HapaBHe 3 60

couw C Opyrumu (OT OFHOTO [0 YeTbIpex)

3.3.1. Yncno nonyyateneit ycnyr-uHeanugos, yAOBNETBOPEHHbLIX AOCTYMHOCTLIO YCNyr
ANs MHBaNUZOB, MO OTHOLLEHMO K YMCIY OMPOLLEHHbIX NOMyvaTeneil yenyr-uHeannaos,
OTBETMBLUMX Ha COOTBETCTBYHLLMI BOMPOC aHKETbI (YUMTLIBAIOTCS TONBKO MHBAMMAbI W UX
npeacTasuTeni)

BbinonHeHwe nHamkatopa

Bornblueapbaiickas COL

0 0

4. [lo6poxenaTenbHOCTb, BEXNUBOCTb PaOOTHUKOB OpraHu3aLmu

4.1.1. Yncno nonyyatenei ycnyr, yA0oBNEeTBOPEHHbIX AOOPOXENaTeNbHOCTLIO,
BEXITMBOCTbH PABOTHUKOB OpraHM3aLmm, 0becneumBatoLLyX NEPBUYHBIN KOHTAKT 1
WH(OPMUPOBaHUe nomnyyaTens yCryru, N0 OTHOLLEHWHO K YUCITY ONPOLLEHHbIX
nomnyyatenei ycnyr, OTBETUBLUMX HA AaHHBIA BOMPOC

BbinonHeHue MHAnKaTopa

Bornbleapbaiickas COL

30 31

4.2.1. Yncno nonyyatenei ycnyr, yAOBNEeTBOPEHHbIX 40OPOXeNaTenbHOCTbIO,
BEXNMBOCTbK0 PabOTHUKOB OpraHn3aLum, 06ecneymBaroLLmMx HeMoCPeACTBEHHOE OKasaHue
yCAyru, N0 OTHOLLIEHWIO K YACTY OMPOLLEHHBIX NOMyyaTeneit ycyr, OTBETUBLLMX Ha
[JaHHbI BONpoC

BbInonHeHwe nHaukatopa

Bonbleapbaiickas COLL

31 31

4.3.1. Yncno nonyyatenei ycnyr, yAOBNEeTBOPEHHbIX 40OPOXeNaTenbHOCTbIO,
BEXNMBOCTbKO PAaOOTHUKOB OpraHN3aLmm Npu MCNOMb30BaHUM AUCTAHLIMOHHbIX POPM
B3aUMOZENCTBMS, N0 OTHOLLEHMIO K YMCIY OMPOLUEHHbIX NONyYaTenen ycnyr, 0TBETUBLUMX
Ha AaHHbIA BOMPOC.

Bornblueapbaiickas COL

BbInonHeHwe nHankatopa

22 22

5. YaoBneTBOpeHHOCTb YCNOBUSAMU OKa3aHMsa ycnyr

5.1.1. Yucno nonyyarenen ycnyr, KOTOpble rOTOBbI PEKOMEHAOBATL OpraHN13aLmio
POACTBEHHMKAM W 3HaKOMbIM (MOrMN Bbl €& pekoMeHOoBaThb, ecrivt Bbl Bbina BO3MOXHOCTb
BbIbOpa OpraHM3aLum), N0 OTHOLLEHWIO K YACITY ONPOLLEHHbIX MOMyJaTenen yenyr,
OTBETWBLLMX HA AaHHbII BONPOC.

BbinonHeHue MHAOMKaTopa

Bonbleapbaiickas COLL

29 31

5.2.1. Yucro nomnyyateneil ycnyr, yaoBneTBOPEHHbIX OpraHN3aLyMOHHbIMMU YCHIOBUSMM
MpefoCTaBNEHMS YCIYT, O OTHOLLEHUIO K YMCITY OMPOLLEHHBIX MONyyaTeneii yenyr,
OTBETMBLUWX Ha aHHbIi BOMpOC.

BoinonHeHue MHAMKaTopa

Bonbleapbaiickas COLL

30 31
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5.3.1. Yncro nonyyateneit ycnyr, yaooBNeTBOPEHHbIX B LESIOM YCOBUSIMM OKa3aHWs yCryr
B OpraHu13aLuu, N0 OTHOLLEHWIO K YXACITY OMPOLLEHHBIX NOMy4aTenen yenyr, OTBETUBLLMX Ha
[JaHHbI BOMpOC.

BbInonHeHne nHaukatopa

Bonbueapbaiickas COLL

30 31
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5. OCHOBHble HeaoOCTaTKM B paboTe OpraH13auui, BhIsiBJIEHHbIE B X0/1€ cO0pa U 00001eH s
nHPOPMAIINHE 0 KaYecTBe YCJIOBHIT OKA3aHUsI YCJIYT, U NPEIJI0KEeHHS 10 COBEPIIEHCTBOBAHUIO

HX J1€ATCJIBbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManun, pasMelleHHOH Ha
opnuHMaIbLHBIX caiiTax U MHGOPMANMOHHBIX CTEHAAX B MOMEIIEHUSX OPraHu3auuil u

NpeJIoKeHUs 110 UX YCTPAHEHHI0

“bonbeapOaiickass  cpemHsis  oO0mIeoOpa3oBarenbHas

mkojsa® B cetu "HMHTepHer" He mpeacTaBiieHa

ciepyiomas — uHPoOpManus B COOTBETCTBHH  C

TpeboBaHUsIMHU, yTBepxkAeHHbIMH [locTaHoBIEHHEM

[IpaButensctBa Poccuiickoii ®@enepanuu ot 10 uromns

2013 roga Ne 582 (manee - undopmarus):

- Hammume w ¢ynkumonupoBanue paszzgena «Yacro
3aJlaBaeMbI€ BOIIPOCHDY;

YactnyHo mpencraBieHa (0e3 wHpopmanuu 00

WHBAJINaX U JIULAX C OTPAaHUYCHHBIMU BO3ZMOKHOCTSIMU

310POBBS):

- Hanuune u ¢ynkunonupoBanue pasnena «Yacto
3aJjaBaeMbIe BOTIPOCHI»;

- Hanuune onmcanusi 06pa3oBaTenbHON MPOrPaMMBI C
MIPUIIOKECHUEM €€ KOTIHH;

- CaeleHMs O HAIMYUU OOBEKTOB CIIOPTA, B TOM YHCIIE
MPHUCTIOCOOICHHBIX IS HCITOJIb30BAaHHS HHBAJIHIAMH
U JIMIaMd C OTPaHUYEHHBIMH BO3MOXHOCTSMHU
3II0POBBS;

- CseleHuss O HaJIMYUM CpPEACTB OOydeHUS U
BOCIIUTaHMs, B TOM YHCIIE TPUCHOCOOICHHBIX IS
UCMONb30BaHUS  HMHBAIMAAMH W JUIAMH  C
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBSI;

- Csenenust 00 ycJOBHSAX HHUTaHUS OOy4aroIIMXCs, B
TOM YHCJI€ WHBAIMJIOB W JIUI[ C OTPAaHWYCHHBIMU
BO3MOKHOCTSIMH 3/10pOBbS;

- CsexmeHust 00  ycIOBHSIX  OXpaHbl  370pPOBbS
o0yyaroImuxcs, B TOM 4YHCI€ HHBAJIUIOB M JIUI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBBSI;

- Csenenus 0 A0CTyNe K HHPOPMAITMOHHBIM CHCTEMaM
1 MTHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIHOHHBIM CETSIM,
B TOM YHCJIE IPUCIIOCOOICHHBIM JJISl UCTIOIb30BAHUS
WHBAUIMJIAMA W  JIMAMH C  OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbS;

- Csexmenust 00 DIEKTPOHHBIX  0OOpa30BaTEIbHBIX
pecypcax, K KOTOPbIM oOOecreduBaeTcsi JOCTYI

Ne . IIpensoxenne mo
BoIfiBJIeHHBIH HEI0CTATOK
n/n YCTPAHEHMIO HeI0CTATKA
3 Ha odunuansnom caiite oprammsanuu  MKOYVY | Heo6xonumo nmpeacTaBuTh Ha

calTax OpraHu3alui BCIO

HEJOCTAIOIYI0 UH(OpMALIHIO.
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o0yJaromuxcsi, B TOM YHCIIE TPUCITOCOOICHHBIE IS
WUCIIOJIb30BAHMS  HWHBAIUAAMH W JUINAMH C
OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBBSI.

5.2. HenocraTku, BhisiBJIEHHbIE B X0/1e U3y4YeHHUS] Pe3yJIbTATOB yA0BJIE€TBOPEHHOCTH I'PAKIaH
Ka4ecTBOM YCJIOBHUIl ocyllecTB/IeHHsI 00pa30BaTe/IbHON 1eiTeJIbHOCTH M B X0/e MOCelleHns
OPraHM3auMid ¥ NMpeIJI0KeHUs M0 UX YCTPAHEHUI0

Ne . MpeanoxeHue no yCTpaHeHUIO
BbIsIBNeHHbII HeAoCTaToK
n/n HegocTaTka
3. Teppuropus, npuneraromas k opranuzaunun MKOYVY | [To mepe Bo3MoxkHOCTH

“bonbmeapOaiickass cpemHss  o0meoOpa3oBaTenbHas
mKona” M e€ MoMelIeHuss He 0O0OPYIOBAaHBI C YYETOM
YCIIOBUM  JIOCTYHHOCTM JUIsi WMHBaIUAoOB. Takxke
OTCYTCTBYIOT CJEAYIOIIHME YCIOBHS, I03BOJIAIOIINE
MHBaJIWAAM  IOJlydyaTh  oOpa3oBaTelbHbIE  yCIyIu
HapaBHE ¢ ApyruM. B opranuzanuu oTCyTCTBYIOT:
-O0opynoBaHre BXOAHBIX TIPYNN MaHAycaMu WU
MOABEMHBIMHU TIaTGOpMaAMHU

-Hannmume anmantupoBaHHbIX — H(TOB, MOpydHEH,
PacCUIMPEHHBIX ABEPHBIX IPOEMOB

-Hanuume CMEHHBIX KpPeCEen-KOISICOK

-Hanuune cnenuansHo 00OpPYAOBaHHBIX CAHUTAPHO-
TUTHEHNYECKUX NTOMELLIEHUI B OpraHu3aluu
-JlyOnupoBanue Haanucen, 3HAKOB U UHOM TEKCTOBON U
rpaduyeckoil MH(pOpMaLKUK 3HAKaMH, BBIIOJHEHHBIMU
penbedHO-TOUeyHbIM mpHudTOM bpaiins

-Bo3MOXXHOCTh TpenocTaBlieHUs UHBAIMJAM TI0 CIyXYy
(cmyxy ©  3peHHI0)  yCIyr  CypHONepeBOJYHKA
(TrdrocypaonepeBoUNKa)

000py10BaTh TEPPUTOPHIO,
NPUJICTAIOIIYIO K OpraHHU3aIlky,
1 €€ IOMCUICHUA YCIIOBUSMU
JOCTYITHOCTH ISl UHBAJIUJIOB U
00ecneunuThb yCI0BUs
JOCTYITHOCTH, MTO3BOJISIOIINE
MHBAJIUAAM TIOJY9aTh YCIYTH
HapaBHE C JAPYTUMH.
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Mpunoxexve 1

OueHKa OTKPLITOCTU U JOCTYNHOCTH MH(hOpMaLMM 06 06pa3oBaTenbHOM OpraHM3aLnm Ha eé

ochuumManLHOM cante

Moapasgensi caiita

Hanuuune
UHbopmaLmm

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patbl co3gaqus obpasoBatenbHOM opraHu3aLmm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsalmm

1.3. Hannuue nHopmaumm o MecTe HaxoxaeHus 0bpasoBaTenbHO OpraHnsaLmumn

1.4. Hannuve pexuma v rpachuka paboTbl opraHusaLim

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro Homepa TenedoHa

1.6. Hannuue v yHKUNOHMPOBAHME 3NEKTPOHHOMN MOYTI

1.7. Hannuue v yHKUMOHMPOBaHME (HOPMbI AN NOAAYN SNEKTPOHHOTO 06paLLeHus, Kanobbl, NpeanoKeHus,
MomnyYeHNs KOHCYNbTaLMW MO OKa3biBAEMbIM yCryram

1.8. Hannuue 1 dyHKumMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKOI BO3MOXHOCTM BbIpaXeHus noryyaTenem yCnyr MHEHUS O Ka4eCTBe OKa3aHus
ycnyr (Hanuuue aHKeTbI ANs ONpoca rpaxaaH Uiv runepeehInkv Ha Hee)

1.10. Hannune HarnsgHom nHcopmaLm 0 CTPYKTYpe ohuLmManbHOro caiTa (kapTa caiita)

1.11. Hanuuue ccbinku Ha odmumanbHble cant MuHuctepcTea npoceelleHus Poccuitckon ®egepaluv B et
"UHTepHeT"

1.12. Hannune ansTepHaTUBHON BEPCUN ONLMANBHOO caitTa opraHusaumuv B cet "MHTepHeT" ans
WHBaNWAOB Mo 3peHNto (Bepcus Ans cnaboBmanLnx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpasoBaTenbHONM opraHu3aumen

2.1. HaumeHoBaHue CTPYKTYPHbIX NOAPa3aeneHnid (opraHoB ynpaBneHus)

2.2. PykoBoguTenu CTpyKTypHbIX NoApa3aeneHui (opraHoB ynpasneHus)

2.3. CBefieHuns 0 HanMumm NOMOXKEHMI O CTPYKTYPHbIX NOAPa3aeneHunsx (opraHax ynpasneHus) ¢
MPUNOXEHNEM KOMUI YKa3aHHbIX MOSTOXeHUI

3. oKyMeHTbI

3.1. Konust yctaa o6pa3oBaTenbHOM opraHmsaLm

3.2. Konus nueHanm Ha ocyLecTeneHne 0bpasoBaTenbHON AEATENBHOCTM (C MPUIOXEHUAMM)

3.3. Konus ceuaeTenscTBa 0 rocydapCTBEHHOM akkpeauTaumm (C NpUnoXeHnaMu)

3.4. Hanuume nnaHa mMHaHCOBO-X03SNCTBEHHON EATENBHOCTY 00pa3oBaTeNbHOA OpraHu3aumm (O1omKeTHOM
CMeTbl)

3.5. Hanuune nokanbHbIX HOPMATUBHbIX aKTOB, PErMamMeHTUpYIOLLMX: NpaBuna npuema obydatoLmxcs;
hopMbl, NEPUOANYHOCTb U MOPSAOK TEKYLLETO KOHTPONS YCNeBAEMOCTH U NPOMEXYTOUHOM aTTecTaLum
0byvaroLymxcs

3.6. Hanuune npaeun BHyTpeHHero pacnopsiaka oGydatoLnxcst

3.7. Hanuume npaBumn BHyTPEHHErO TPYAOBOTO pacrnopsaka 1 KONMeKTUBHOroO 4Orosopa
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3.8. Hanuume otyeta o pesynbTaTtax camoobcnefoBaHus

3.9. Hanuume npepgnucaHnit opraHoB, OCYLLECTBASIOLLNX FOCYAaPCTBEHHbIN KOHTPOMb (HaA30p) B cdepe
obpa3soBaHs, 0T4eTbl 06 UCNOMHEHUM TaKuUX NpeanucaHnin unu uHdopmaLm 06 OTCYTCTBIM TAKOBbIX
npeanucaHuii

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmarms o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLust 0 HOpMaTUBHOM CPOKe 00Yy4eHNS

4.4. NndopmaLus 0 Cpoke JEeNCTBUS roCyAapCTBEHHOM akkpeanTaLmm obpa3oBaTensHON Nporpammb

4.5. Hanuume onncanust o6pa3oBaTenbHOi NporpamMmbl ¢ MPUIOKEHNEM €€ KOMim

4.6. Hannuue y4ebHbIX NaHOB NPUNOXEHWEM WX KOMWI

4.7. Hannyue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypcy) ¢ NpUnoxeHnem
VX KOMWiA

4.8. Hannume rogoBoro kaneHgapHoro y4ebHoro rpadvka ¢ NpUoXeHEM ero Konum

4.9. MeTofnyeckue 1 UHble JOKYMeHTbI, paspaboTaHHble 06pa3oBaTenbHO opraHusalmei Ansa obecneyeHus
obpa3oBaTenbHOro npolecca

4.10. ViHcbopmaLmst 0 UMCrIeHHOCTY 0By4aloLLMXCsl MO peanuayembiM 06pas3oBaTesibHbIM NMporpaMmam

4.11. NHcpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. Obpa3oBatenbHble CTaHAAPTbI

5.1. Vindopmaumio o heepanbHbIX rocyfapcTeHHbIX 00pasoBaTenbHbix crangapTax (ProC) v ob
0bpa3soBaTeNbHbIX CTaHaapTax.

6. PykoBogcTBo. [eparornyeckuii coctaB

6.1. ®.11.0 pykosoguTens

6.2. ©.11.0 3amectutenen pykosogurens

6.3. lomkHOCTK 3aMecTUTENEN PYKOBOAMTENS

6.4. TenedpoH 1 anekTPOHHas noyTa pyKoBOAMTENS

6.5. TenedoH 1 aneKTpOHHas NoyTa 3aMecTUTeNen pykoBoauTens

6.6. ¢.11.0 paboTHuka

6.7. 3aHumMaemas [OMKHOCTb (BOMKHOCTH)

6.9. HaumeHoBaHue HanpaBneHus NOAroTOBKM W (UNu) creuranbHOCTM npenogaBaTens

6.10. JaHHble 0 noBbILWEHWM KBanudukaummn 1 (unu) npoheccMoHansHoOM NepenoaroToBke

6.11. Obwwit ctax paboTsl

6.12. Ctax paboTbl No cneumanbHOCTL

7. MH(*)OpMaUMﬂ 0 maTepuanbHO-TeXHUYECKOM obecneyeHumn 06pasoBaTeanoﬁ AeATeNIbHOCTU

7.1. CBeaeH1s 0 Hanuumun 0GopyAOBaHHbIX Y4eBHbIX KaBUHETOB, OBGLEKTOB NS NPOBEAEHUS NPAKTUYECKNX
3aHATUIA, B TOM Y1Cre NPUCTOCOBNeHHbIX ANs UCMONb30BaHUS MHBANMOAMM U NULAMIA C OrPaHUYEHHBIMU
BO3MOXHOCTSIMM 3[10POBbA
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7.2. CBefigHns 0 Hanu4uy GUONMOTEK, B TOM YiCTe NPUCNIOCOBMEHHBIX 1S UCNONb30BaHIs MHBANMAaMM 1
NMLAMK C OrpaHUYEHHBIMU BO3MOXHOCTSIMI 300POBbS

7.3. CBegeHus 0 Hanuunm 06 bEKTOB Ccnopta, B TOM 4ucne I'IpVICI'IOCOﬁJ'IEHHbIX AN NCnonb3oBaHUA
MHBanMaamun n nuuamm ¢ orpaHnyYeHHbIMKU BO3MOXHOCTAMW 300POBbA

7.4. CBegeHus 0 Hanuuun cpeacTs 0byYeHUs 1 BOCUTaHMS, B TOM YKCNE NPUCTIOCOBNEHHbIX NS
1CNOMNb30BaHWSA UHBANMAAMM M TMLAMM C OrPaHNYEHHbIMI BO3MOXHOCTSIMW 300POBbLS

7.5. CBepieHusi 06 ycrnoBusix nuTaHus 0byyatoLmxcsl, B TOM YUCIE UHBANUZAOB M MWL, C OTPaHNYEHHbIMM
BO3MOXHOCTSIMW 30POBbS

7.6. CBeaeHus 06 YCroBusix 0XpaHbl 3[0pOBbst 00Y4atoLMXCS, B TOM YNCHE MHBANMAOB U MWL, C
OrpaHNYeHHbIMM BO3MOXHOCTSIMM 3[10POBbS

7.7. CBeaeHus 0 JocTyne K MHAOPMALMOHHBIM CUCTEMAM U MHAOPMALMOHHO-TENEKOMMYHMKALMOHHbBIM
CETSIM, B TOM YMCIIe NPMCTIOCOBNEHHbBIM [N1S UCTIONb30BaHNS MHBaNMAAMM U NINLAMM C OrpaHNYeHHbIMU
BO3MOXHOCTSIMU 3[0POBbS

7.8. CBegeHus 06 anekTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneynBaeTcs JocTyn
obyyatoLLmxcs, B TOM Yucne npucnocobneHHble Ans MCrnomnb30BaHUs MHBaNULaMu 1 nuuamm ¢
OrpaHNYEHHbIMI BO3MOXHOCTAMM 340PO0BbS

7.9. CBeaeHus o cneymnanbHbIX TEXHUYECKUX CpeacTeax o6yquvm KONNEKTUBHOro U nHanesnayanbHoro
Nnonb3oBaHMA AnAa nHBannaos U nuL ¢ orpaHUYeHHbIMU BO3MOXHOCTAMK 340P0BbA

8. CTMneHAun 1 nHble BUAbLI MaTepuanbLHON NOAAEPKKM

8.1. CeefieHns 0 HanWUuum 1 YCroBUAX NPeJoCTaBNeHUs 0ByYatoLLMMCs CTUNEHAMIA, MEP COLManbHOMN
noagepxKm

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 nopsaKe okasaHus nnaTHbIX 0bpasoBaTenbHbIX ycnyr u obpasel JoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMON C POAUTENEN (3aKOHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHdopmauws o nocTynneHnm puHaHCOBLIX U MaTepuasnbHbIX CPEACTB 1 06 1X pacxoAoBaHUM No UToram

dI)I/IHaHCOBOFO rofa

11. BakaHTHble MecTa Ans npuema (nepeBoaa)

11.1. Hanuune ceefieHWin 0 KONWYECTBE BakaHTHbIX MECT 15 NpueMa (nepesoga) no Kaxaom
0bpasoBaTenbHOi NporpaMme, MHAHCUPYEMbIE 3@ CYET BIOAKETHBIX aCCUrHOBaHWUA (heaeparnbHoro
BromxkeTa, OtomkeToB cybbekToB Poccuiickon degepaunm, MECTHbIX BromkeTOB, N0 AOroBopam 06
00pa3oBaHNK 3a CHET CPEACTB PU3NYECKIX U (M) IOPUAMYECKMX NALL)
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MpunoxeHwe 2

He3aBucumas oueHka kayecTBa yCnoBui OKa3aHus ycnyr obpazoBaTeNbHbIX OpraHu3auumn
®OPMA OLIEHKM NMPU NOCELWEHWX OPTAHU3ALIUA

OpraHusauus:
.uaTa nocellueHus: BpeMﬂ Ha4yana nocewieHnsa
BpeMiI OKOH4YaHuA nocelleHud:

OtmertbTe “[la”, ecnu nokasatenb NpucyTcTBYeT, U “HeT”, ecnu nokasatenb OTCYTCTBYET

Ne n/n OBbeKT oLeHKM Hanuune
UH(hopmaLmm

1. OTKPbLITOCTb M AOCTYNHOCTbL MHGOpMaLUM 06 OpraHM3aLmu.

1.1 Hanuune nHHOPMaLMOHHOMO CTeHAA B OpraHu3aLmum Ja Het

2. KomchopTHOCTb YCNOBUI NpedocTaBneHns yenyr

21 O6ecneyeHune B opraHM3aLmm KOMOPTHLIX YCIOBUI ANs NPeaocTaBneHns yenyr

2.1.1 | Hanuuune koMpopTHOM 30HbI OTAbIXA (OXNgaHNs) Ja Het
2.1.2 | Hanuuue 1 NOHATHOCTb HaBUraLumn BHYTPW OpraHu3aLmm Ja Het
2.1.3 | JoctynHocTb NUTLEBOM BOAbI Ja Het
214 | Hanuune n JOCTYMHOCTb CaHUTAPHO-TUTMEHUYECKVMX MOMELLEHUA (41CTOTa MOMELLEHNN,

Hanuume Mbina, BOAbl, TyaneTHow 6ymaru u np.) fla Her
2.1.5 | CaHuTtapHoe COCTOSHWE NMOMELLEHNIA OpraHu3aLuii Ja Het

3. DocTynHOCTb ycnyr Ans UHBaNMAoB

31 OGopyaoBaHue TePPUTOPUMN, NPUNEraloLLen K OpraHu3aLmu, U ee NOMeLEeHNN ¢ y4eTOM JOCTYMHOCTM
) AN NHBanugos

3141 ObopynoBaHue BXOAHBIX rpynn naHgycamu MW NogbeMHbIMK NnaTopmamm [a Het

3.1.2 | Hanuuue BblaeneHHbIX CTOSHOK At aBTOTPAHCMOPTHBIX CPEACTB MHBAMNMAOB Ha Het

3.1.3 | Hanuuve aganTupoBaHHbIX NGhTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHBLIX NPOEMOB Ha Het

3.14 | Hannuune CMeHHbIX Kpecen-konscok Ha Hert

3.1.5 | Hanuuve cneunanbHo 0BOPYOOBaHHbIX — CaHUTAPHO-TUTUEHWMYECKMX MOMELLEHWA B la Her
opraHu3auumn

3.2 OGecneyeHne B opraHu3auuu YCroBUA AOCTYNHOCTHU, MO3BOMAOIWMUX MHBaNWAAM NonyyaTb ycnyru
HapaBHe C Apyrumm

3.2.1 | QybnuposaHue Ans MHBANWAOB N0 CYXY 1 3pEHNIO 3BYKOBOW W 3pUTENBHON MHAOpMaLIN [a Het

3.2.2 | QybnupoBaHue Hagnucen, 3HAKOB M WHOW TEKCTOBOA M rpacuyeckoir mHopmaumm | [a HeTt
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3HaKamm, BbINOSTHEHHBIMY PenbedHO-TOYEYHbIM WpKUdTOM Bpanns

3.2.3 | BosmoxHoCTb npefocTaBneHus WHBamMgam no  Chyxy (Cnyxy W 3peHuto)  ycnyr Nla Her
cypaonepesoayrka (TudhnocypaonepeBoaymka)

3.24 | lNomowp, okasbiBaeMas paboOTHMKaMM OpraHu3auMy, npoweawrMn  Heobxoaumoe
obyyeHne  (MHCTPYKTUpOBaHWe)  (BO3MOXHOCTb  COMPOBOXAEHUs  paboTHukamm | [la Het
opraHusauum)

3.2.5 | Hannume BO3MOXHOCTW NPeAOCTaBEHUs YCIyry B AUCTAHLMOHHOM PEXUME UK Ha oMY Ha Het
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Mpunoxexue 3

AHKETA?2
ANA onpoca nony4arenen yCnyr o kayecTse YCIOBUN OKa3aHUA
ycnyr oopa3oBaTefnibHbIMW OpraHu3aLuaMu

Yeaxaembiti yyacmHuk onpoca!

Yeaxaembili yyacmHuk onpoca!l Onpoc nposodumcs 8 Uensx 8bIS8NeHUs MHEHUs 2paxdaH O Kayecmee
ycnosull okasaHusi ycrye obpasosamesibHbiMU OpaaHu3ayusamu. [loxanylcma, omeembme Ha 80npOChI
aHKkembl. Bawe MHeHue no3gonum ynay4wums pabomy o6pasosamesnibHOU OpeaHu3auyuu U noebIcumb
Kayecmeo okasaHus ycnye HaceneHur. Onpoc nposodumcsi aHOHUMHO. Bawu hamurnus, umsi, omyecmeo,
KOHMakmHble mesneoHbl yKka3bieamb HeobssamesnbHO. KoHpuldeHyuansHoCmb  8bickasaHHo20 Bamu
MHEHUS 0 Kayecmee ycrosull okazaHusi ycrye 0bpasosamesibHoU opeaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHusaummn obpawanucb nu Bbl K WHOpMauuM O ee [eATENbLHOCTH,
pa3MeLleHHON Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aLmumn?

O [a [0 Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl N Bbl OTKPbITOCTLIO, MOMHOTOM U AOCTYNHOCTLIO MHGOPMaLUM O AEATENbHOCTU
opraHu3auuu, pasmeLlleHHOW Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHMN OpraHu3aumun?

O Ja O Her
3. Monb3oBanucb nu Bbl opuuManbHLIM cCakTOM opraHm3aumm, YTobbl NONY4YMTbL UHCOPMaLMIO O ee
jestenbHoCTU?

O Ja [0 Het (nepexod k sonpocy 5)

4. YpoBneTBopeHbl N Bbl OTKPLITOCTLIO, NOAHOTON U AOCTYNHOCTLIO MHGOPMaLUK O AeATENbLHOCTY
opraHusauumu, pasmelleHHoN Ha ee ouuManbHOM cante B MHGOPMaLMOHHO-TENEKOMMYHMWKaLMOHHOW
cetn "UHTepHeT"?

O Ja O Her

5. MoxeTe nu Bbl NOATBEPAUTL HaNMuMe CreayowWwmx YCNoBuil NpeaocTaBNeHns yenyr B
OpraHu3auuum:

Ycrosve [a Hert
Hannyue 30HbI OTAbIXa (OXMAaHWS) O O
Hannyue 1 NOHATHOCTb HaBUraLWKM B MOMELLEHUM OpraHn3aLmm N N
Hannyue 1 BOCTYNHOCTb MUTLEBOW BOAbI B MOMELLEHWM OpraH13aLmm O O
Hannyue 1 BOCTYNHOCTb CaHUTAPHO-TUTEHNYECKUX MOMELLIEHWNIA B OpraH13aLum u u

2 .
AHKeTa pa3paboTaHa B COOTBETCTBMM C “MeTOANKOM BbIABAEHUA U 0606LEHNA MHEHUA FPaXkaaH O KayecTse
YCNOBUIA OKa3aHUA YCAYT opraHusaumamm B chepe KyabTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMs, COLMANbHOTO
0b6cayKMBaHMA U deaepanbHbIMU YUPEKAEHUAMMU MeAMKO-COUMaNbHOMN IKCNepTUsbl”, yTBep:KAeHHON NpuKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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y,D,OBI'IGTBOpVITeﬂbHOG CaHUTapHOE COCTOAHME I'IOMeLLI'eHM[;l opraHusauumn O O

6. Umeete nu Bbl (Mnn nuuo, npepactaButenem kotoporo Bbl ABnsieTecb) yCTaHOBNEHHYH rpynny
MHBaNUAHOCTU?

O [a 0 Het (nepexod k sonpocy 8)
7. YpoBneTBopeHbl N1 Bbl AOCTYNHOCTLIO NpefoCTaBNeHus ycnyr Ana UHBaNUAoB B OpraHn3aumn?

0 [a I Het

8. YpoBnetBopeHbl nu Bbl 0oOpoxenaTenbHOCTbH U BEXTMBOCTLIO PAabOTHMKOB OpraHm3auum,
obecneynBaloWMX NEPBUYHbLIA KOHTAaKT C noceTutensimm M UHdopmumpoBaHue 00 ycnyrax npu
HenocpeAcTBEHHOM OOpalleHMM B OpraHu3auuilo (paboTHWKM BaxTbl, MPUEMHON, KacCbl U Npoyume
paboTHUKM)?

OO da O Her
9. YpoBneTtBopeHbl N Bbl [noOpoxenaTtenbHOCTL U BEXNMBOCTLIO PabOTHMKOB OpraHu3auum,
obecneyvBaloWMX HENOCPEACTBEHHOE OKasaHue ycnyru npu oOpaweHMn B  OpraHu3auuio
(omudnmnoTekapm, akckypcoBoAbl U Npoyme paboTHUKKM)?

O Oa O Her
10. Monb3oBanucb nu Bbl KakMMU-NMOO AWUCTAHUMOHHLIMKM cnocobamu B3auMOAEWUCTBUS C
opraHu3aumen?
K ducmaHyuoHHbIM cnocobam omHocamces: meneqhoH, SeKMPOHHas NoYma, 3IeKmpPOHHbIL cepsuc (hopma
0nsi nodayu 3MeKmpPOHHO20 0bpalieHus, Xanobbl, NPednoXeHUs UMU NOMyYeHUs KOHCYlbmauuu no
OKa3blgaeMbIM ycryeam, pasden "Yacmo 3adagaemMble 80npochI”, aHkema 015 onpoca epax0aH Ha calime).

O Oa O Hert (nepexod k sonpocy 12)

11. YpoBneTBopeHbl nu Bbl 4o6poxenaTeNnbHOCTLI0 M BEXNUBOCTbIO PabOTHUKOB OpraHu3auuu, ¢
KOTOpPbIMW B3aUMOAEWCTBOBaNM B AUCTaHLMOHHOW hopme?

O Ja O Her

12. T'oToBbI N1 Bbl peKoMeHA0BaTb AaHHYH OpraHu3aLuuto poACTBEHHUKAM U 3HAKOMbIM?
Ecnu opaaHuzayus sensemcs eduHcmeeHHoU docmynHol, mo moenu bbi Bbl ee pekomeHd08amb, ecru bbi
Oblna 803MOXHOCMb 8bI60Pa Op2aHu3ayuu?

OO da [ Her

13. YpoBneTBopeHb! nu Bbl opraHn3aumoHHbIMU YCROBUAAMU NPeAOCTaBNEHUs yCnyr?

K opearuzayuoHHbMU ycrogusmu npedocmaesrneHusi ycrye omHocames: 2paguk pabomsi opeaHu3ayuu;
Hagu2ayus 8Hympu opeaHu3ayuu (Hanuyue UHOpMauuoHHbIX mabruydek, ykasamenel, cueHabHbIX mabiio,
UHGhoMamos).

O Ja 0O Hert
14. YpoBneTBopeHbl N Bbl B LieNIOM yCNoBUAMM OKa3aHUA yCnyr B opraHn3auun?
O Oa 0O Hert

15. Bawm npegnoxeHuns no ynyyleH1o yCNoBUIA OKa3aHWs ycnyr B faHHOW OpraHn3aLum:

16. Baw non: [0 Myxckon [ XeHckui 17. Baw Bo3pact (nosnHbIX 1em)

BITATOOAPUM BAC 3A YYACTUE B OMPOCE!
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